Escalation Matrix:

Details of

Contact Person

Address

Contact No.

Email ID

Vaibhav, 5% Floor,

rI:Rl:;ct):ieaE::?e; Kyc NCISHaTt;I:j;Za 4, Lee Road, 033- /425302665 helpdesk@smifs.com

J Kolkata — 700020

_ ; th

Custome-r Care Mr. Manish Vaibhav, 5™ Floor, 033- 4057 2625 .
Transaction Related Oiha 4, Lee Road, /2600 helpdesk@smifs.com
Queries J Kolkata — 700020
Customer Care — Mr. Vaibhav, 5% Floor,
Risk Management & Vivekananda 4, Lee Road, 033-4011 5462 rms@smifs.com
Surveillance Queries Chakraborty Kolkata — 700020

Customer Care -
Demat KYC Related
Queries

Ms. Susmita Das

Vaibhav, 5% Floor,
4, Lee Road,
Kolkata — 700020

033- 4057 2685
/ 2600

helpdesk@smifs.com

Customer Care -
Demat Transactions
Related Queries

Ms. Suchandra
Dutta

Vaibhav, 5% Floor,
4, Lee Road,
Kolkata — 700020

033- 4057 2655
/ 2600

helpdesk@smifs.com

Customer Care — POA
Related Queries

Ms. Divya Yadav

Vaibhav, 5% Floor,
4, Lee Road,
Kolkata — 700020

033- 4057 2645
/ 2600

helpdesk@smifs.com

Customer Care — IPO/

Vaibhav, 5% Floor,

Mr. Manish -4057 262
Buy-Back/ Tender ro.;ams 4, Lee Road, 033 /26500 625 helpdesk@smifs.com
Offer Related Queries ) Kolkata — 700020
Mr. Bidyut
Manna — Day
Customer Care — Shift Vaibhav, 5% Floor,

IT Systems Related
Queries

Mr. Lallit Kumar
Das — Evening
Shift

4, Lee Road,
Kolkata — 700020

033-4057 2666

systems@smifs.com

Head of
Customer Care

Mr. Maloy
Chakraborty

Assisted by Mr.
Karan Mishra

Vaibhav, 5% Floor,
4, Lee Road,
Kolkata — 700020

033- 4011 5461

smifs.compliance@
smifs.com

Vaibhav, 5% Floor,

gcf);::lzlrlance Mr.DSalif;pto 4, Lee Road, 033-4011 5404 investors@smifs.com
Kolkata — 700020
H th
Mr. Ashiwini Vaibhav, 5™ Floor,

Managing Director

Kumar Tripathi

4, Lee Road,
Kolkata — 700020

033- 6634 5401

investors@smifs.com

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at
https://scores.gov.in/scores/Welcome.html or Exchange at https://investorhelpline.nseindia.com/NICEPLUS/.
Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal.




